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STATUS OF CONSUMER GRIEVANCE REDRESSAL FORUMS (CGRFs) AT A GLANCE

(NAME OF THE DISCOM-PuVVNL, VARANASI)

STATUS AS ON <DATE OF LAST UPDATION>
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=t LEVEL OF FORUM NAme‘:‘FCZ%RE”M NAm:;;::RF POSITION/CATEGORY OF MEMBER MOBILE NO. CGRF OFFICE ADDRESS, MOBILE NO. & Email ZONES/CIRCLES/DIVISIONS REMARK
NO. UNDER ITS JURISDICTION
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NOTE:- Where the CGRFs at Circle/Zone level is not constituted, the complaints should be filed at Zone/Company level respectively

NOTE FOR OFFICE: The above details must have the names of all Zone and Circle of the Discom even if their CGRFs have not been constituted and in such cases, details of the members shall be left blank and the name and code of th
next higher level CGRF must be mentioned in the 'remarks’ column, which may be approached by the aggrieved consumer.
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